NEW YORK CITY DEPARTMENT FOR THE AGING

Notice of Adoption

NOTICE IS HEREBY GIVEN pursuant to the authority vested in the Commissioner of the New
York City Department for the Aging (“NYC Aging”) by Section 2402(g) of the New York City
Charter and in accordance with the requirements of Section 1043 of the New York City Charter,
that NYC Aging hereby amends Chapter 2 of Title 69 of the Rules of the City of New York,
relating to Social Adult Day Care (“SADC”).

A proposed version of the rule was published in the City Record on May 9, 2025, and a public
hearing was held on June 9, 2025.Comments were received from members of the New York
State Adult Day Association (NYSADSA) and from directors of several social adult day cares in
New York City.

Several commenters expressed support for the role of the SADC Ombudsperson in ensuring
that “bad actors” are not endangering the lives of vulnerable older adults and acknowledged that
the penalty schedule as amended clarifies maximum penalties for violations. Representatives of
the SADCs urged the Department to lower penalty amounts and registration fees. Additional
comments were unrelated to the substance of the present rulemaking.

Civil penalties and registration requirements for SADCs are governed by section 21-204 of the
Administrative Code. Because the penalty schedule and registration requirements set forth in
this rule are consistent with the Administrative Code, the Department declines to make any
changes in response to these comments.

Statement of Basis and Purpose of Rule Amendments

The Department for the Aging (“NYC Aging” or “Department’) is amending the rules that
implement Section 21-204 of the Administrative Code. Section 21-204 requires that social adult
day cares (“SADCSs”) register with the Department and that SADCs meet the program standards
and requirements set forth in rules and regulations promulgated by the Director of the New York
State Office for the Aging (“NYSOFA”). Section 21-204 also authorizes the Department to
investigate violations of such rules and regulations, and to impose civil penalties for failure to
comply with registration and program requirements.

Regarding registration requirements, the amendments: (i) clarify and update the requirements for
registration with the Department; (ii) require SADCs that have not operated for six months or more
to immediately notify the Department; and (iii) provide that the Department will terminate the
registration of an SADC that has ceased operations. Regarding program requirements, the
amendments incorporate by reference into the Department’s rules the rules and regulations
promulgated by the Director of NYSOFA and codified in sections d and e of section 6654.20 of
Title 9 of the New York Codes, Rules and Regulations (“9 NYCRR 6654.20"), and change the
applicable deadlines for appeals of factual determinations from calendar days to business days.
The amendments also provide for civil penalties to be imposed for violations of the requirements
to notify the Department if an SADC has not operated for six months or more, as well as failure
to meet any of the program standards set forth in sections d and e of 9 NYCRR 6654.20, as
incorporated by reference into the Department’s rules.

NYC Aging’s authority for these rules is found in Section 21-204 of the Administrative Code and
subdivision a of section 1043 of the New York City Charter.



New material is underlined.

[Deleted material is in brackets.]

“Shall” and “must” denote mandatory requirements and may be used interchangeably in the rules
of this department, unless otherwise specified or unless the context indicates otherwise.

Rule Amendments

Section 1. Section 2-07 of Title 69 of the rules of the city of New York is amended to read as

follows:

§ 2-07 Appeals of Factual Determinations.
a. A Complaint Subject or any MLTC may appeal a factual determination that there was a
violation to the Commissioner.

1.

5.

A notice of appeal must be filed with the Commissioner, at the address indicated in the
notice of the factual determination, within 10 business days of the factual determination
that there was a violation. The notice of appeal must include the full name of the
appellant, the identity and location of the Complaint Subject, a copy of the factual
determination being appealed, and a statement that the appellant intends to appeal the
factual determination.

The appeal must be perfected within 20 business days of the factual determination. The
appeal must be filed in writing with the Commissioner at the address indicated in the
notice of the factual determination. The appeal must include the identity of the Complaint
Subject, a copy of the factual determination being appealed, and a statement of the
reasons why the Complaint Subject believes the factual determination to be incorrect.
Petitions for an extension of these deadlines may be presented in writing before the due
date for a notice of appeal or the perfection of the appeal and will be granted upon a
showing of reasonable cause.

The Commissioner will make best efforts to render a written decision as to whether the
factual determinations are correct or incorrect, including a statement of the reasons for
the decision, within 60 business days of receipt of the perfected appeal. The
Commissioner will provide its decision, by email or first-class mail, to the Complaint
Subject, all MLTCs, and the complainant.

A written decision by the Commissioner upholding or modifying a factual determination
will be considered a factual determination subject to 69 RCNY § 2-08.

b. The ombudsperson may not issue a notice of violation or impose civil penalties pursuant to
69 RCNY § 2-08 until: (i) the 10-business day period during which an appeal may be noticed
has elapsed; or (ii) the 20-business day period during which an appeal may be perfected
has elapsed where a notice of appeal has been timely filed; or (iii) the Commissioner has
rendered a written decision on an appeal where a perfected appeal has been timely filed.

c. If the Complaint Subject or an MLTC files a notice of appeal or perfects its appeal, the
ombudsperson will notify all MLTCs of the action by email or first-class mail. The notice must
include an explanation of the appeals process, including that the factual determination made
by the ombudsperson may be modified or overturned upon appeal.

d. The written decision of the Commissioner pursuant to this section may not be appealed.

Section 2. The title of subchapter 2 of Title 69 of the rules of the city of New York is amended to
read as follows:
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Subchapter 2: Registration_and Program Requirements

Section 3. Section 2-21 of Title 69 of the rules of the city of New York is amended to read as
follows:

§ 2-21 Registration Requirements.

a. A SADC must register on the Department's website or using an electronic form as
designated by the Department in accordance with subdivision b of § 21-204 of the
Administrative Code. Such registration must include at least the following information:

1. Registrant’s name and if SADC is operating under any other business name or names;
2. Registrant’s address;

3. Registrant’s phone number;

4. Registrant’s Tax ID;

5. [Days] Registrant’s days and hours of operation;

6. Year SADC established;

7. Registrant’s business type;

[7.] 8. SADC Director’s name and contact information;

[8.] 9. Registrant’s corporate structure and ownership;

[9.] 10. Registrant’s corporate address;

[10.] 11. [Date] Expiration date of Registrant’'s Food Service Establishment Permit (if
applicable);

[11.112. Registrant’s Certificate of Occupancy (yes/no);

[12.] 13. [Certified] Whether Registrant is certified with NYS Office of Medicaid Inspector
General (yes/no);

14. Status of SADC operations;

[13.] 15. Name of local fire jurisdiction and date notified of SADC’s presence;

[14.] 16. Physical accessibility of the SADC facility;

[15.] 17. [Contracted] Registrant’s contracted Managed Long Term Care plans;

[16.] 18. [Number] Registrant’'s number of work shifts per day;

[17.] 19. [Anticipated] Registrant’s anticipated average attendance per shift or per day; and
[18.] 20. [Anticipated] Registrant’s anticipated average number of staff per shift or per day.

b. A fee of $900 will be charged for each SADC registration.

c. A SADC must submit changes to any of the information required by subdivision a of this
section on the Department's website or an [electric] electronic form designated by the
Department within 30 days of the effective date of such changes. A fee of $240 will be charged
for each such submission.

d. A SADC must notify the Department within 30 days of ceasing operation [and request its
registration be terminated]. Upon receipt of such notice, the Department will terminate such
SADC'’s registration.

e. A SADC that has not operated for six months or more must immediately notify the
Department. Upon receipt of such notice, the Department will terminate such SADC'’s
registration. In order to resume operations, such SADC must submit a new regqistration and pay
the reqistration fee pursuant to subdivisions a and b of this section.

Section 4. Section 2-22 of Title 69 of the rules of the city of New York, relating to registration of
civil penalties, is REPEALED and replaced with a new section 2-22 to read as follows:

§ 2-22 Incorporation of New York State Requlations.
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a.

b.

[

All SADCs subiject to the provisions of this Chapter are required to comply with the
specific provisions of subdivisions (d) and (e) of section 6654.20 of Title 9 of the New
York Rules and Regulations (“NYCRR”) issued by the New York State Office for the
Aging (“NYSOFA”) as expressly indicated in this section and which are hereby
incorporated by reference herein with the same force and effect as if fully set forth herein
in their entirety. For the purposes of this chapter, such incorporation by reference shall
mean the specific provisions of subdivisions (d) and (e) of section 6654.20 of Title 9 of
the NYCRR in effect as of the effective date of this section, as well as any subsequent
amendments to such provisions and any successor requlations promulgated by the
NYSOFA. Any such subsequent amendment or successor regulation shall be
considered adopted in this section as of the effective date of such provision in the
NYCRR.

As used in the provisions of the NYCRR incorporated into this section, the following
terms have the following meanings:

Area agency on aging. The term “area agency on aging” means the Department.

Functionally impaired. The term “functionally impaired” means needing the assistance
of another person in at least one of the following activities of daily living: toileting,
mobility, transferring, or eating; or needing supervision due to cognitive and/or psycho-
social impairment.

Office. The term “office” means the New York State Office for the Aging.

Participant. The term “participant’” means an adult individual who is eligible for and is
receiving social adult day services in accordance with this Chapter.

The NYCRR provisions incorporated herein may be obtained from:

1. The Department (https://www.nyc.qov/aging);
2. The Department of State (https://dos.ny.gov/state-reqister); or
3. NYSOFA (https://aging.ny.gov).

Section 5. Section 2-31 of Title 69 of the rules of the city of New York is amended to read as

follows:

§ 2-31 Penalty Schedule.
[Civil penalties for violations of this chapter or § 21-204 of the Administrative Code, shall be

provided follows:]
[Violation] [Penalty]
[Failure to Register with the Department] [$1,000 per each day the SADC is operating]

[Failure to Submit Changes to Registration to | [$500 per each day the SADC is operating]
the Department]

[Failure to Adhere to Program Standards] [$500 per day, for each violation of the State

SADC Regulations]



https://www.nyc.gov/aging
https://dos.ny.gov/state-register
https://aging.ny.gov/system/files/documents/2019/11/a.-sads-regs.pdf
https://codelibrary.amlegal.com/codes/newyorkcity/latest/NYCadmin/0-0-0-37461#JD_21-204

a. Civil penalties for the following violations of this chapter shall be assessed per day as

follows:

1.

2.

|0

|~

Unless otherwise specified in the notice of violation, if the Department charges a
business or individual with a violation, there shall be a rebuttable presumption that
the violation continued every day, without interruption, from the date specified by the
Department in the notice of violation as the first date of violation through the hearing
date.

The first date of violation specified by the Department in the notice of violation may
be the date of an inspection at which the violation(s) is identified, or any other date
on which the violation(s) first occurred, such as the first date an SADC was operating
without having registered with the Department.

Regardless of the date specified by the Department in the notice of violation, if the
Department presents at the hearing a copy of a decision or order from a prior
proceeding finding that the business or individual engaged in the same violation, or a
copy of a settlement from a prior proceeding resolving a charge of the same
violation, there shall be a rebuttable presumption that the violation continued every
day, without interruption, from the date of such decision, order or settlement through
the date of the hearing, unless the decision, order or settlement specifically states
otherwise.

A party may present credible evidence at the hearing to rebut the presumption of
continued violation, such as written proof, receipts, photographs or other
documentation indicating that the party corrected the violation.

Section of Law | Violation Description Penalty Default | Maximum

Penalty | Penalty

69 RCNY § 2-21 | Failed to reqister with the Department | $1,000 per | $1,000 | $60,000

day of
operation
69 RCNY § 2-21 | Failed to submit changes to $500 per $500 $30,000
registration to the Department day of
operation
69 RCNY § 2-21 | Failed to notify Department of ceased | $500 per $500 $30,000
operations lasting 6 months day past
the
deadline
69 RCNY § 2-22 | Service plan untimely $500 per $500 $30,000
developed/reviewed day of
INYCRR6654.20(d)(1)(iii)(b) operation
69 RCNY § 2-22 | Service plan inconsistent with needs | $500 per $500 $30,000
9NYCRR6654.20(d)(1)(iii)(c) day of
operation
69 RCNY § 2-22 | Well-being goals insufficient $500 per $500 $30,000
9NYCRR6654.20(d)(1)(iii)(d)(1) day of
operation
69 RCNY § 2-22 | Capacity goals insufficient $500 per $500 $30,000
9NYCRR6654.20(d)(1)(iii)(d)(2) day of

operation




Section of Law | Violation Description Penalty Default | Maximum
Penalty | Penalty
69 RCNY § 2-22 | Eliqgibility policies failed standards $500 per $500 $30,000
INYCRR6654.20(d)(2)(i)(a) day of
operation
69 RCNY § 2-22 | Admission/discharge policies failed $500 per $500 $30,000
standard 9NYCRR6654.20(d)(2)(i)(b) | day of
operation
69 RCNY § 2-22 | Service plan policies failed standards | $500 per $500 $30,000
9NYCRR6654.20(d)(2)(i)(c) day of
operation
69 RCNY § 2-22 | Staffing plan policies failed standards | $500 per $500 $30,000
9NYCRR6654.20(d)(2)(i)(d) day of
operation
69 RCNY § 2-22 | Participant rights policies failed $500 per $500 $30,000
standards day of
9INYCRR6654.20(d)(2)(i)(e) operation
69 RCNY § 2-22 | Service delivery policies failed $500 per $500 $30,000
standards 9NYCRR6654.20(d)(2)(i)(f) | day of
operation
69 RCNY § 2-22 | Program evaluation policies failed $500 per $500 $30,000
standards day of
INYCRR6654.20(d)(2)(1)(q) operation
69 RCNY § 2-22 | Records policies failed standards $500 per $500 $30,000
9NYCRR6654.20(d)(2)(i)(h) day of
operation
69 RCNY § 2-22 | Emergency prep policies failed $500 per $500 $30,000
standards 9NYCRR6654.20(d)(2)(i)(i) | day of
operation
69 RCNY § 2-22 | Operations evaluation failed $500 per $500 $30,000
standards day of
9NYCRR6654.20(d)(2)(ii)(a) operation
69 RCNY § 2-22 | Failed to maintain copy of self- $500 per $500 $30,000
evaluation day of
INYCRR6654.20(d)(2)(ii)(b) operation
69 RCNY § 2-22 | Failed to retain administrative records | $500 per $500 $30,000
9NYCRR6654.20(d)(2)(iii)(a)(1) day of
operation
69 RCNY § 2-22 | Failed to retain participant records $500 per $500 $30,000
9INYCRR6654.20(d)(2)(iii)(a)(2) day of
operation
69 RCNY § 2-22 | Failed to retain services records $500 per $500 $30,000
9NYCRR6654.20(d)(2)(iii)(a)(3) day of
operation
69 RCNY § 2-22 | Failed to maintain record $500 per $500 $30,000
confidentiality day of
9NYCRR6654.20(d)(2)(iii)(b) operation
69 RCNY § 2-22 | Failed to maintain adequate staffing $500 per $500 $30,000
INYCRR6654.20(d)(2)(iv)(a)(1) day of

operation




Section of Law | Violation Description Penalty Default | Maximum
Penalty | Penalty
69 RCNY § 2-22 | Staff health status not documented $500 per $500 $30,000
INYCRR6654.20(d)(2)(iv)(a)(3)(i) day of
operation
69 RCNY § 2-22 | Staff ppd test result not documented | $500 per $500 $30,000
INYCRR6654.20(d)(2)(iv)(a)(3)(ii) day of
operation
69 RCNY § 2-22 | Failed to have a paid director on staff | $500 per $500 $30,000
9INYCRR6654.20(d)(2)(iv)(b)(1) day of
operation
69 RCNY § 2-22 | Director not qualified $500 per $500 $30,000
9INYCRR6654.20(d)(2)(iv)(b)(1)(i) day of
operation
69 RCNY § 2-22 | Director authority inappropriate $500 per $500 $30,000
INYCRR6654.20(d)(2)(iv)(b)(1)(ii)(A) | day of
operation
69 RCNY § 2-22 | Director failed legal compliance $500 per $500 $30,000
INYCRR6654.20(d)(2)(iv)(b)(1)(ii)(B) | day of
operation
69 RCNY § 2-22 | Director failed to submit reports $500 per $500 $30,000
INYCRR6654.20(d)(2)(iv)(b)(1)(ii)(C) | day of
operation
69 RCNY § 2-22 | Director did not enforce policies $500 per $500 $30,000
9INYCRR6654.20(d)(2)(iv)(b)(1)(ii)(D) | day of
operation
69 RCNY § 2-22 | Staff did not complete training $500 per $500 $30,000
9NYCRR6654.20(d)(2)(iv)(b)(2)(ii) day of
operation
69 RCNY § 2-22 | Volunteers did not receive training $500 per $500 $30,000
INYCRR6654.20(d)(2)(iv)(b)(3)(i) day of
operation
69 RCNY § 2-22 | Volunteers were not monitored $500 per $500 $30,000
INYCRR6654.20(d)(2)(iv)(b)(3)(ii) day of
operation
69 RCNY § 2-22 | Staff did not complete orientation $500 per $500 $30,000
INYCRR6654.20(d)(2)(iv)(c)(1)(i) day of
operation
69 RCNY § 2-22 | Staff did not complete training $500 per $500 $30,000
9INYCRR6654.20(d)(2)(iv)(c)(1)(ii) day of
operation
69 RCNY § 2-22 | No annual in-service staff training $500 per $500 $30,000
9NYCRR6654.20(d)(2)(iv)(c)(1)(iii) day of
operation
69 RCNY § 2-22 | No annual emergency staff training $500 per $500 $30,000
INYCRR6654.20(d)(2)(iv)(c)(1)(iv) day of
operation
69 RCNY § 2-22 | Staff training failed standards $500 per $500 $30,000
INYCRR6654.20(d)(2)(iv)(c)(2) day of

operation




Section of Law | Violation Description Penalty Default | Maximum
Penalty | Penalty
69 RCNY § 2-22 | No personal care skill training $500 per $500 $30,000
INYCRR6654.20(d)(2)(iv)(d)(1)(i) day of
operation
69 RCNY § 2-22 | No body mechanics training $500 per $500 $30,000
INYCRR6654.20(d)(2)(iv)(d)(1)(ii) day of
operation
69 RCNY § 2-22 | No behavior management training $500 per $500 $30,000
INYCRR6654.20(d)(2)(iv)(d)(1)(iii) day of
operation
69 RCNY § 2-22 | Additional training failed standards $500 per $500 $30,000
9INYCRR6654.20(d)(2)(iv)(d)(2)(i) day of
operation
69 RCNY § 2-22 | Additional training failed standards $500 per $500 $30,000
INYCRR6654.20(d)(2)(iv)(d)(2)(ii) day of
operation
69 RCNY § 2-22 | Additional training failed standards $500 per $500 $30,000
INYCRR6654.20(d)(2)(iv)(d)(2)(iii)(A) | day of
operation
69 RCNY § 2-22 | Additional training failed standards $500 per $500 $30,000
INYCRR6654.20(d)(2)(iv)(d)(2)(iii)(B) | day of
operation
69 RCNY § 2-22 | Additional training failed standards $500 per $500 $30,000
9INYCRR6654.20(d)(2)(iv)(d)(2)(iii))C) | day of
operation
69 RCNY § 2-22 | Additional training failed standards $500 per $500 $30,000
9INYCRR6654.20(d)(2)(iv)(d)(2)(iii)(D) | day of
operation
69 RCNY § 2-22 | Additional training failed standards $500 per $500 $30,000
INYCRR6654.20(d)(2)(iv)(d)(2)(iii)(E) | day of
operation
69 RCNY § 2-22 | Additional training failed standards $500 per $500 $30,000
INYCRR6654.20(d)(2)(iv)(d)(2)(iii)(F) | day of
operation
69 RCNY § 2-22 | Training failed to assess competency | $500 per $500 $30,000
INYCRR6654.20(d)(2)(iv)(d)(2)(iv) day of
operation
69 RCNY § 2-22 | Failed to document equivalent skill $500 per $500 $30,000
9INYCRR6654.20(d)(2)(iv)(d)(3)(iv) day of
operation
69 RCNY § 2-22 | Failed to provide periodic training $500 per $500 $30,000
9NYCRR6654.20(d)(2)(iv)(d)(4) day of
operation
69 RCNY § 2-22 | Facility has insufficient space for $500 per $500 $30,000
program day of
9INYCRR6654.20(d)(2)(vi)(a) operation
69 RCNY § 2-22 | Building/equipment failed safety $500 per $500 $30,000
standards day of
INYCRR6654.20(d)(2)(vi)(b) operation




Section of Law | Violation Description Penalty Default | Maximum
Penalty | Penalty
69 RCNY § 2-22 | Failed to notify fire authority of $500 per $500 $30,000
program 9NYCRR6654.20(d)(2)(vi)(c) | day of
operation
69 RCNY § 2-22 | No current, written emergency $500 per $500 $30,000
procedures day of
INYCRR6654.20(d)(2)(vii)(a) operation
69 RCNY § 2-22 | No emergency contact info for $500 per $500 $30,000
participants day of
INYCRR6654.20(d)(2)(vii)(b) operation
69 RCNY § 2-22 | No documentation of fire drills $500 per $500 $30,000
conducted day of
9INYCRR6654.20(d)(2)(vii)(c) operation
69 RCNY § 2-22 | Insufficient insurance coverage $500 per $500 $30,000
INYCRR6654.20(d)(2)(viii) day of
operation
69 RCNY § 2-22 | Violation of Participant Rights $500 per $500 $30,000
INYCRR6654.20(e)(1)(vi) day of
operation
69 RCNY § 2-22 | Fail to visibly/publicly post $500 per $500 $30,000
rights/contact info day of
9NYCRR6654.20(e)(3) operation
b. Civil penalties for the following violations of this chapter shall be assessed per violation
as follows:
Section of Law | Violation Description Penalty Default | Maximum
Penalty | Penalty
69 RCNY § 2-22 | Served ineligible participant 500 $500 $500
INYCRR6654.20(d)(1)(i)
69 RCNY § 2-22 | Could not meet/manage individual $500 $500 $500
needs 9NYCRR6654.20(d)(1)(ii)(a)
69 RCNY § 2-22 | Admitted individual without $500 $500 $500
assessment
INYCRR6654.20(d)(1)(ii)(b)
69 RCNY § 2-22 | Failed to properly discharge $500 $500 $500
participant
INYCRR6654.20(d)(1)(ii)(c)
69 RCNY § 2-22 | Services inconsistent with service $500 $500 $500
plan 9NYCRR6654.20(d)(1)(iii)(a)
69 RCNY § 2-22 | Participant outcome goals missing 500 $500 $500
INYCRR6654.20(d)(1)(iii)(e)
69 RCNY § 2-22 | Socialization not properly planned $500 $500 $500
INYCRR6654.20(d)(1)(iv)(a)(1)(i)
69 RCNY § 2-22 | Group activities not included 500 $500 $500
INYCRR6654.20(d)(1)(iv)(a)(1)(ii)
69 RCNY § 2-22 | Insufficient socialization goals 500 $500 $500

9NYCRR6654.20(d)(1)(iv)(a)(1)(iii)




Section of Law | Violation Description Penalty Default | Maximum
Penalty | Penalty

69 RCNY § 2-22 | Improper supervision/monitoring $500 $500 $500
INYCRR6654.20(d)(1)(iv)(a)(2)(i)

69 RCNY § 2-22 | Improper safety/assistance measures | $500 $500 $500
INYCRR6654.20(d)(1)(iv)(a)(2)(ii)

69 RCNY § 2-22 | Some assistance not given $500 $500 $500
INYCRR6654.20(d)(1)(iv)(a)(3)(i)

69 RCNY § 2-22 | Total assistance not given $500 $500 $500
9INYCRR6654.20(d)(1)(iv)(a)(3)(ii)

69 RCNY § 2-22 | Dressing assistance not given $500 $500 $500
INYCRR6654.20(d)(1)(iv)(a)(3)(iii)(A)

69 RCNY § 2-22 | Bathing assistance not given $500 $500 $500
9INYCRR6654.20(d)(1)(iv)(a)(3)(iii)(B)

69 RCNY § 2-22 | Grooming assistance not given $500 $500 $500
INYCRR6654.20(d)(1)(iv)(a)(3)(iii)(C)

69 RCNY § 2-22 | Self-medication help not given 500 $500 $500
9NYCRR6654.20(d)(1)(iv)(a)(3)(iii))(D)

69 RCNY § 2-22 | Skin care assistance not given $500 $500 $500
INYCRR6654.20(d)(1)(iv)(a)(3)(ii)(E)

69 RCNY § 2-22 | Dressings assistance not given 500 $500 $500
9INYCRR6654.20(d)(1)(iv)(a)(3)(iii)(F)

69 RCNY § 2-22 | Equipment assistance not given $500 $500 $500
INYCRR6654.20(d)(1)(iv)(2)(3)(iii)(G)

69 RCNY § 2-22 | Meals/snacks not served 500 $500 $500
appropriately
INYCRR6654.20(d)(1)(iv)(a)(4)(i)

69 RCNY § 2-22 | Meals failed nutrition standards $500 $500 $500
INYCRR6654.20(d)(1)(iv)(a)(4)(ii)

69 RCNY § 2-22 | Meals failed nutrition standards $500 $500 $500
INYCRR6654.20(d)(1)(iv)(a)(4)(iii)

69 RCNY § 2-22 | Optional services failed standards $500 $500 $500
9INYCRR6654.20(d)(1)(iv)(b)(1)(i)

69 RCNY § 2-22 | Optional services failed standards $500 $500 $500
INYCRR6654.20(d)(1)(iv)(b)(1)(ii)

69 RCNY § 2-22 | Optional services failed standards $500 $500 $500
9INYCRR6654.20(d)(1)(iv)(b)(1)(iii)

69 RCNY § 2-22 | Optional services failed standards $500 $500 $500
INYCRR6654.20(d)(1)(iv)(b)(1)(iv)

69 RCNY § 2-22 | Transportation services failed $500 $500 $500
standards
INYCRR6654.20(d)(1)(iv)(b)(2)

69 RCNY § 2-22 | Caregiver assistance failed standards | $500 $500 $500
INYCRR6654.20(d)(1)(iv)(b)(3)(i)

69 RCNY § 2-22 | Caregiver assistance failed standards | $500 $500 $500
9INYCRR6654.20(d)(1)(iv)(b)(3)(ii)

69 RCNY § 2-22 | Caregiver assistance failed standards | $500 $500 $500
INYCRR6654.20(d)(1)(iv)(b)(3)(iii)

69 RCNY § 2-22 | Caregiver assistance failed standards | $500 $500 $500

INYCRR6654.20(d)(1)(iv)(b)(3)(iv)




Section of Law | Violation Description Penalty Default | Maximum
Penalty | Penalty

69 RCNY § 2-22 | Caregiver assistance failed standards | $500 $500 $500
INYCRR6654.20(d)(1)(iv)(b)(3)(v)

69 RCNY § 2-22 | Case coordination failed standards $500 $500 $500
INYCRR6654.20(d)(1)(iv)(b)(4)(i)

69 RCNY § 2-22 | Case coordination failed standards $500 $500 $500
INYCRR6654.20(d)(1)(iv)(b)(4)(ii)

69 RCNY § 2-22 | Failed to meet daily minimum staffing | $500 $500 $500
9NYCRR6654.20(d)(2)(iv)(a)(2)

69 RCNY § 2-22 | Staff did not carry out service plan $500 $500 $500
INYCRR6654.20(d)(2)(iv)(b)(2)(i)

69 RCNY § 2-22 | Staff training not documented $500 $500 $500
INYCRR6654.20(d)(2)(iv)(c)(3)

69 RCNY § 2-22 | Violation of Participant Rights $500 $500 $500
INYCRR6654.20(e)(1)(i)

69 RCNY § 2-22 | Violation of Participant Rights $500 $500 $500
INYCRR6654.20(e)(1)(ii)

69 RCNY § 2-22 | Violation of Participant Rights $500 $500 $500
INYCRR6654.20(e)(1)(iii)

69 RCNY § 2-22 | Violation of Participant Rights 500 $500 $500
INYCRR6654.20(e)(1)(iv)

69 RCNY § 2-22 | Violation of Participant Rights $500 $500 $500
INYCRR6654.20(e)(1)(v)

69 RCNY § 2-22 | Failed to provide/explain participant $500 $500 $500

rights INYCRR6654.20(e)(2)




