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New York City Department of Consumer and Worker Protection

Notice of Public Hearing and Opportunity to Comment on Proposed Rules

What are we proposing? The Department of Consumer and Worker Protection (“DCWP” or “Department”) is 
proposing to add and amend rules to implement Local Law 80 of 2021 and Local Law 98 of 2021.  

When and where is the hearing? DCWP will hold a public hearing on the proposed rule. The public hearing 
will take place at 11:00AM on Monday, November 29, 2021. The public hearing will be accessible by phone 
and videoconference. 

 To participate in the public hearing via phone, please dial (646) 558-8656.
o Meeting ID: 889 0916 3186

 To participate in the public hearing via videoconference, please follow the online link: 
https://us02web.zoom.us/j/88909163186?pwd=YTZiVVB4VkJvS3p6OE1kWk14aW1ZUT09

o Meeting ID: 889 0916 3186

How do I comment on the proposed rules? Anyone can comment on the proposed rules by:

 Website.  You can submit comments to DCWP through the NYC rules website at 
http://rules.cityofnewyork.us.

 Email.  You can email comments to Rulecomments@dca.nyc.gov.

 By speaking at the hearing.  Anyone who wants to comment on the proposed rule at the public hearing 
must sign up to speak. You can sign up before the hearing by calling (212) 436-0345. You can also sign 
up on the phone or videoconference before the hearing begins at 11:00AM on November 29, 2021. You 
can speak for up to three minutes.

Is there a deadline to submit comments? Yes. You must submit any comments to the proposed rule on or 
before 11:00AM on November 29, 2021

What if I need assistance to participate in the hearing? You must tell DCWP’s External Affairs division if you 
need a reasonable accommodation of a disability at the hearing. You must tell us if you need a sign language 
interpreter. You may tell us by telephone at (212) 436-0345 or by email at Rulecomments@dca.nyc.gov. 
Advance notice is requested to allow sufficient time to arrange the accommodation. Please tell us by 5pm on 
Wednesday, November 24.

Can I review the comments made on the proposed rules? You can review the comments made online on the 
proposed rules by going to the website at http://rules.cityofnewyork.us/. A few days after the hearing, all 
comments received by DCWP on the proposed rule will be made available to the public online at 
http://www1.nyc.gov/site/dca/about/public-hearings-comments.page.   

What authorizes DCWP to make this rule? Sections 1043 and 2203(f) of the New York City Charter and 
Section 20-104(b) of the New York City Administrative Code authorize the Department of Consumer and Worker 
Protection to make these proposed rules.  

Where can I find DCWP’s rules? The Department’s rules are in Title 6 of the Rules of the City of New York.

What laws govern the rulemaking process? DCWP must meet the requirements of Section 1043 of the City 
Charter when creating or changing rules. This notice is made according to the requirements of Section 1043 of 
the City Charter.

https://us02web.zoom.us/j/88909163186?pwd=YTZiVVB4VkJvS3p6OE1kWk14aW1ZUT09
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Statement of Basis and Purpose of Proposed Rule

The Department of Consumer and Worker Protection (“DCWP” or “Department”) is proposing to add and amend 
rules to implement Local Law 80 of 2021 (“LL 80”) and Local Law 98 of 2021 (“LL 98”).

LL 80 provides civil penalty relief for small businesses from certain sanitation, health, transportation, consumer 
affairs, noise control and buildings violations. LL 80 sets fixed penalties at the bottom of existing penalty ranges, 
lowers existing penalty ceilings (or sometimes sets a lower fixed amount), or lowers existing fixed penalties. In 
certain instances, LL 80 allows a cure period for a first violation or eliminates the civil penalty for a first violation. 
LL 80 also repeals several requirements and prohibitions to provide relief for small businesses.

LL 98 increases penalties for certain deceptive and unconscionable business practices prohibited under the 
Department’s consumer protection law.  LL 98 also maintains the current licensing requirement for industrial 
laundry and industrial laundry delivery services, creates a new subchapter for retail laundry regulations, and 
clarifies the applicable penalties.  

These proposed rule amendments would:
 Increase the penalties for violations of the rule prohibiting injurious conduct by a licensee.  See rule 

section 1.  
 Amend the rules relating to laundries to clarify that the licensing requirement only applies to industrial 

laundry and industrial laundry delivery, but not to retail laundries.  See rule section 2.  
 Move rules relating to retail laundries to a new subchapter in chapter 4.  See rule section 4.  
 Amend the list of curable rule violations to implement LL 98.  See rule section 5.  
 Amend the penalty schedule for laundry violations to reflect the above changes to the laws and rules.  

See rule section 6.  
 Amend the sales of petroleum products penalty schedule to implement LL 98.  See rule section 8.  
 Amend the consumer protection law penalty schedule to implement LL 98.  See rule section 9.  
 Amend the income tax preparers penalty schedule to implement LL 98.  See rule section 10.  
 Amend the debt collection agencies penalty schedule to implement LL 98.  See rule section 11.  

Finally, these proposed rules would repeal rules and the penalty schedule related to public dance halls, cabarets, 
and catering establishments.  See rule sections 3 and 7.  Local Law 214 of 2017 repealed the Administrative 
Code sections that required a license and imposed regulations on this business category.  

Sections 1043 and 2203(f) of the New York City Charter and Section 20-104(b) of the New York City 
Administrative Code authorize the Department of Consumer and Worker Protection to make these proposed 
rules.

New material is underlined.
[Deleted material is in brackets.]

“Shall” and “must” denote mandatory requirements and may be used interchangeably in the rules of this 
department, unless otherwise specified or unless the context clearly indicates otherwise.

Proposed Rule Amendments

Section 1.  The entry for 6 R.C.N.Y. 1-21 in the License Enforcement penalty schedule contained in Section 6-
11 of Subchapter B of Chapter 6 of Title 6 of the Rules of the City of New York is amended to read as follows:

6 RCNY
§ 1-21

Injurious conduct committed by a licensee $[175] 500 $[175] 500 $[300] 500 $[300] 500 $500 $500
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§ 2. Subchapter N of Chapter 2 of Title 6 of the Rules of the City of New York is amended to read as follows: 

Subchapter N: [Laundries] Industrial Laundry and Industrial Laundry Delivery

§ 2-131 General Requirements. Repealed

§ 2-132 Definitions.

As used in this subchapter, the following terms have the meanings provided in section 20-297.1 of the 
Administrative Code: Industrial laundry; Industrial laundry delivery; Laundry; Laundry service; and Retail 
laundry.

§ 2-133 Application.

   (a)   Industrial Laundry Delivery Vehicle Information. Any changes to the vehicle information that an applicant 
is required to submit pursuant to section 20-297.3(c)(4) of the Administrative Code that occur after a license 
has been granted shall be submitted with an application for renewal of such license. Notwithstanding this 
requirement, all vehicles used for industrial laundry delivery must comply with all applicable laws, regulations 
and rules, including section 20-297.5[(f)](e) and section 20-297.6(b) of the Administrative Code.

   (b)   Liability Insurance.

      (1)   Every industrial laundry licensee must secure and maintain throughout the term of the license 
commercial general liability (“CGL”) insurance which shall:

         (i)   be issued by a company that may lawfully issue the CGL policy and which has an A.M. Best rating of 
at least A-/VII, a Standard & Poor’s rating of at least A, a Moody’s Investors Service rating of at least A3, a 
Fitch Ratings rating of at least A-, a Demotech rating of at least A, or a similar rating by any other nationally 
recognized statistical rating organization acceptable to the Commissioner;

         (ii)   insure both the licensee and the City of New York and protect the City of New York from any claims 
for injury (including death) or property damage that may arise from, or allegedly arise from, the construction, 
operation or use of the industrial laundry;

         (iii)   provide coverage of at least one million dollars ($1,000,000) per occurrence and two million dollars 
($2,000,000) aggregate; and

         (iv)   provide coverage at least as broad as that provided in the most recently issued edition of Insurance 
Services Office (“ISO”) Form CG 0001 and be “occurrence” based instead of based on “claims made”; and

         (v)   name the City of New York as an additional insured with coverage at least as broad as the most 
recent edition of ISO Forms CG 20 12 or CG 20 26.

      (2)   Each industrial laundry applicant shall submit proof of CGL insurance by submission of the 
endorsement(s) listing the City as an additional insured and either:

         (i)   a certificate of insurance in a form satisfactory to the Department that satisfies the requirements of 
this rule, identifies the insurance company that issued such insurance policy, the policy number, limit(s) of 
insurance, and expiration date and is accompanied by a sworn statement in a form prescribed by the 
Department from a licensed insurance broker or agent certifying that the certificate of insurance is accurate in 
all material respects; or
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         (ii)   an original or true copy of the CGL policy as certified by an authorized representative of the issuing 
insurance carrier.

   (c)   Workers’ compensation insurance.

      (1)   Every industrial laundry licensee shall maintain workers’ compensation insurance as required by law.

      (2)   Each industrial laundry applicant shall submit proof of the insurance on one of the following forms:

         (i)   C-105.2 - Certificate of Workers’ Compensation Insurance;

         (ii)   U-26.3 - State Insurance Fund Certificate of Workers’ Compensation Insurance;

         (iii)   SI-12 - Certificate of Workers’ Compensation Self-Insurance;

         (iv)   GSI-105.2 - Certificate of Participation in New York State Workers’ Compensation Group Self-
Insurance;

         (v)   equivalent or successor forms used by the New York State Workers’ Compensation Board; or

         (vi)   other proof of insurance in a form acceptable to the Department.

      (3)   This requirement shall not apply to applicants that are not required by law to maintain this coverage. 
Any industrial laundry applicant that is not required by law to maintain this coverage shall submit to the 
Department proof from the New York State Workers’ Compensation Board on Form CE-200 – Certificate of 
Attestation of Exemption.

   (d)   Disability benefits insurance.

      (1)   Every industrial laundry licensee shall secure and maintain disability benefits insurance.

      (2)   Each industrial laundry applicant shall submit proof of the insurance on one of the following forms:

         (i)   DB-120.1 - Certificate of Insurance Coverage under the NYS Disability Benefits Law;

         (ii)   DB-155 - Certificate of Disability Benefits Self-Insurance;

         (iii)   equivalent or successor forms used by the New York State Workers’ Compensation Board; or

         (iv)   other proof of insurance in a form acceptable to the Department.

      (3)   This requirement shall not apply to applicants that are not required by law to maintain this coverage. 
Any industrial laundry applicant that is not required by law to maintain this coverage shall submit to the 
Department proof from the New York State Workers’ Compensation Board on Form CE-200 – Certificate of 
Attestation of Exemption.

§ 2-134 [General Provisions.

   (a)   Disclosures.

      (1)   Each licensee shall display prominently and conspicuously on its premises, at the point at which 
orders are placed or payment is made, in letters no less than one inch in height, a price list sign providing:

         (i)   a list of services offered by the licensee;
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         (ii)   the minimum fee charged for each service;

         (iii)   factors which may cause the fee to be higher than the minimum fee and, for each factor listed, the 
additional fee or the range of possible additional fees charged. That list of factors must include, but is not 
limited to whether a minimum weight is required for a service and if so the fee for that minimum weight, and the 
additional fee or the range of possible additional fees charged in excess of the minimum weight.

      (2)   Compliance by a licensee with subdivision (a)(1) of this section satisfies the requirements of section 
20-750(a) of the Administrative Code and 6 RCNY § 5-70(a).

      (3)   (i)   Each licensee must also post the price list information required by subdivision (a)(1) of this section 
on its website and within any mobile application that provides access to the licensee’s services. As used in this 
section, “mobile application” means any software program residing on a smartphone or other electronic device 
that a consumer may download from a licensee’s website or any other source.

         (ii)   The price list information must be posted at the point at which orders are placed or payment is made 
and in lettering that is clear and legible.

      (4)   Each retail laundry licensee that offers self-service laundry machinery for direct use by the general 
public shall display:

         (i)   prominently and conspicuously on its premises, in letters no less than two inches in height, a sign 
stating “All complaints and claims for refunds can be made to the attendant or, if an attendant is not present, to 
_______________.” The licensee must provide in the blank space the name, address and telephone number 
of the person or persons to whom the complaints and claims for refunds are to be made.

         (ii)   at each defective or inoperable machine, in letters no less than two inches in height, a sign stating 
“OUT OF ORDER.”

   (b)   Refunds. Each retail laundry licensee that offers self-service laundry machinery for direct use by the 
general public must provide a refund for any money lost by reason of defective or inoperable machines.

   (c)   Scales. Each licensee that charges for its services on the basis of weight must use a scale of a type and 
design that has been approved by the New York State Department of Agriculture & Markets and tested and 
sealed by the Department pursuant to chapter 3 of title 20 of the Administrative Code. The licensee must make 
the scale available for inspection by the Department during business hours.] 

§ 2-135 [Additional Provisions] Requirements for Industrial Laundries and Industrial Laundry Delivery.

   (a)   Signs.

      (1)   The sign containing procedures for complying with minimum standards of cleanliness and hygiene 
required by section 20-297.6(a)(3) of the Administrative Code shall be captioned at the top “Procedures for 
Minimum Standards of Cleanliness and Hygiene,” in bold lettering no less than two inches in height, and the 
procedures shall be in lettering no less than one inch in height.

      (2)   The sign containing procedures for maintaining functional separation of laundered and unlaundered 
laundry required by section 20-297.6(b)(2) of the Administrative Code shall be captioned at the top 
“Procedures for Maintaining Functional Separation of Laundered and Unlaundered Laundry,” in bold lettering 
no less than two inches in height, and the procedures shall be in lettering no less than one inch in height.

      (3)   The signs required by section 20-297.6(a)(3) and section 20-297.6(b)(2) of the Administrative Code 
may be combined into a single sign. Such combined sign shall be captioned at the top “Procedures for 
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Minimum Standards of Cleanliness and Hygiene and Maintaining Functional Separation of Laundered and 
Unlaundered Laundry,” in bold lettering no less than two inches in height, and the procedures shall be in 
lettering no less than one inch in height.

   (b)   Scales. Each licensee that charges for its services on the basis of weight must use a scale of a type and 
design that has been approved by the New York State Department of Agriculture & Markets and tested and 
sealed by the Department pursuant to chapter 3 of title 20 of the Administrative Code. The licensee must make 
the scale available for inspection by the Department during business hours.

§ 2-136 Prohibited Conduct.

   (a)   No licensee may transact for laundry service or laundry delivery service with an unlicensed [retail 
laundry, ]industrial laundry or industrial laundry delivery.

   (b)   If an industrial laundry licensee does not disclose to the Department that it will be engaging in industrial 
laundry delivery when it applies for the industrial laundry license, such licensee may not engage in industrial 
laundry delivery until such licensee has complied with section 20-297.3(b)(11) of the Administrative Code and 
has an amended license from the Department authorizing licensee to engage in industrial laundry delivery.

§ 3. Subchapter T of Chapter 2 of Title 6 of the Rules of the City of New York, titled Public Dance Halls, 
Cabarets, and Catering Establishments, is hereby REPEALED.  

§ 4. Chapter 4 of Title 6 of the Rules of the City of New York is amended by adding a new Subchapter J to 
read as follows:

Subchapter J: Retail Laundries

§ 4-130. Definitions. 

Laundry service. The term “laundry service” means washing, drying, starching or ironing laundry for a fee, and 
includes such services when they are provided along with or as an incident to the rental of clothing, apparel or 
other fabrics. The term “laundry service” does not include dry cleaning.

Retail laundry. The term “retail laundry” means (i) a business that provides laundry services to the general 
public; (ii) a business that stores or collects laundry for laundry services or delivery for the general public; or 
(iii) a business that offers self-service laundry machinery for direct use by the general public. The term “retail 
laundry” does not include the laundry facilities of any hospital or the laundry facilities of any residential dwelling 
intended for use exclusively by the owners, tenants or occupants of such dwelling.

§ 4-131. General Provisions. 

(a)   Disclosures.

      (1)   Each retail laundry must display prominently and conspicuously on its premises, at the point at which 
orders are placed or payment is made, a price list sign providing:

         (i)   a list of all services offered by the retail laundry regardless of whether the services meet the definition 
of a laundry service;

         (ii)   the minimum fee charged for each service;
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         (iii)   factors which may cause the fee to be higher than the minimum fee and, for each factor listed, the 
additional fee or the range of possible additional fees charged. That list of factors must include, but is not 
limited to whether a minimum weight is required for a service and if so the fee for that minimum weight, and the 
additional fee or the range of possible additional fees charged in excess of the minimum weight.

      (2)   Compliance by a retail laundry with subdivision (a)(1) of this section satisfies the requirements of 
section 20-750(a) of the Administrative Code and 6 RCNY § 5-70(a). The requirements of subdivision (a)(1) of 
this section apply to all services offered by the retail laundry, regardless of whether such services pertain to 
laundry services.

      (3)   (i)   Each retail laundry must also post the price list information required by subdivision (a)(1) of this 
section on its website and within any mobile application that provides access to the retail laundry’s services. As 
used in this section, “mobile application” means any software program residing on a smartphone or other 
electronic device that a consumer may download from a retail laundry’s website or any other source. 

         (ii)   The price list information must be posted at the point at which orders are placed or payment is made 
and in lettering that is clear and legible.

      (4)   Each retail laundry that offers self-service laundry machinery for direct use by the general public shall 
display:

         (i)   prominently and conspicuously on its premises, in letters no less than two inches in height, a sign 
stating “All complaints and claims for refunds can be made to the attendant or, if an attendant is not present, to 
_______________.” The retail laundry must provide in the blank space the name, address and telephone 
number of the person or persons to whom the complaints and claims for refunds are to be made.

         (ii)   at each defective or inoperable machine, in letters no less than two inches in height, a sign stating 
“OUT OF ORDER.”

   (b)   Refunds. Each retail laundry that offers self-service laundry machinery for direct use by the general 
public must provide a refund for any money lost by reason of defective or inoperable machines.

   (c)   Scales. Each retail laundry that charges for its services on the basis of weight must use a scale of a type 
and design that has been approved by the New York State Department of Agriculture & Markets and tested 
and sealed by the Department pursuant to chapter 3 of title 20 of the Administrative Code. The retail laundry 
must make the scale available for inspection by the Department during business hours.

§ 5. Subdivision (b)(5) of Section 6-03 of Subchapter B of Chapter 6 of Title 6 of the Rules of the City of New 
York is amended to read as follows: 

(5) The following provisions of Title 6 of the Rules of the City of New York constitute the mandates for which 
the opportunity to cure a first-time violation is available:

Citation Description

6 RCNY § 1-
03(a)

requiring the posting of a sign stating that individuals may complain to the Department about a licensed business

6 RCNY § 1-
03(b)

requiring sidewalk cafes to post a sign stating the maximum number of tables and chairs licensed for such sidewalk café

6 RCNY § 1-05 requiring licensees to include a license number in advertisements and other printed and electronic matters

6 RCNY § 2-24 requiring amusement arcades and gaming cafes to post a sign describing age restrictions during certain hours of operation

6 RCNY §§ 2-41 
through 2-59

all sidewalk café rules 
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6 RCNY § 2-
66(a)

requiring newsstands to comply with display restrictions

6 RCNY § 2-
66(b)

requiring newsstands to comply with advertising restrictions

[6 RCNY § 2-
131(s)(4)

requiring laundries to distinguish in their advertising between services offered at different prices]

[6 RCNY § 2-
131(u)

requiring an automatic or coin-operated laundry to post a sign on non-functioning machines]

[6 RCNY § 2-
131(v)(1)

requiring a laundry to post a notice that complaints and claims for refunds may be made to a certain person or person]

[6 RCNY § 2-
131(v)(5)

requiring that the information in the sign required by 6 RCNY § 2-131(v) be in both English and Spanish]

[6 RCNY § 2-
134(a)(4)(i)

requiring retail laundries to post a notice that complaints and claims for refunds may be made to a certain person or persons]

[6 RCNY § 2-
134(a)(4)(ii)

requiring retail laundries to post an out-of-order sign on non-functioning machines]

6 RCNY § 2-
161(g)(1)

requiring that parking lots and garages have separate entrances and exits, with the main entrance clearly designated with 
illuminated signs marked "entrance" and "exit"

6 RCNY § 2-
161(g)(2)(v)

requiring that parking lot and garage auxiliary signs contain equally sized letters and numbers

6 RCNY § 2-
161(g)(2)(vi)

requiring that parking lots and garages post a sign stating: the business hours; the licensed capacity; and the minimum number 
of bicycle parking spaces

6 RCNY § 2-
161(g)(3)(i)

requiring that the parking garage and lot sign required by 6 RCNY § 2-161(g)(2) is illuminated, clearly visible and readable

6 RCNY § 2-
161(h)(1)

requiring the posting of a sign that the garage is at full capacity for car parking

6 RCNY § 2-
161(h)(2)

requiring the posting of a sign that the garage is at full capacity for bicycle parking

6 RCNY § 2-
161(u)

requiring that parking lots and garages with waivers under section 20-327.1 of subchapter 17 of Chapter 2 of Title 20 of the 
Administrative Code of the City of New York post a sign that bicycle parking is not required by law

6 RCNY § 2-
211(h)

requiring a sightseeing bus post a sign on the windshield and near the entrance door of such bus that designates the departure 
time and destination of such bus

6 RCNY § 2-
253(a)(3) and (4)

requiring that electronic or home appliance service dealers post a notice in the department or area where electronic and home 
appliances are accepted for repair stating that customers are entitled to written estimates for repairs and other customer rights, 
and that the regulations

6 RCNY § 2-
275(c)

requiring dealers of products for the disabled to post a sign summarizing provisions of the New York City Products for the 
Disabled Law

6 RCNY § 3-12 requiring labeling declarations required by subchapter A of Chapter 3 of Title 6 of the Rules of the City of New York to be written 
in English

6 RCNY § 3-
24(f)(2)

requiring stores with weighing and measuring devices for customer use to post a sign informing customer that they may reweigh 
products using such weighing or measuring device or devices

6 RCNY § 4-55 requiring display of signs for out of order petroleum pumps 

6 RCNY § 4-63 requiring display of signs for petroleum pumps

6 RCNY § 4-
131(a)(4)(i)

requiring retail laundries to post a notice that complaints and claims for refunds may be made to a certain person or persons

6 RCNY § 4-
131(a)(4)(ii)

requiring retail laundries to post an out-of-order sign on non-functioning machines

6 RCNY § 5-24 requiring that a business that accepts credit cards post a list of limitations that such business puts on credit card usage at or near 
the entrance of the business and in all advertising indicating that credit cards are accepted

6 RCNY § 5-37 requiring the posting of refund policies

6 RCNY § 5-
40(e)

prohibiting a sign stating that a business is not liable for its negligence if such a statement is invalid under law

6 RCNY § 5-
66(c)

requiring that tax preparers post a sign: stating his or her name, address, telephone number and qualifications; stating that the 
preparer and taxpayer must sign every tax return; stating how his or her fees are calculated; stating that he or she or his or her 
agency will not represent the taxpayer in an audit, if true; and stating that he or she is not licensed by the state board of public 
accounting or the New York state bar, or both, if true

6 RCNY § 5-70 requirements for retail service establishments
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6 RCNY § 5-113 calculation and Display of Price Per Measure

6 RCNY § 5-114 requiring certain consumer commodities to be labeled

6 RCNY § 5-115 requirements for multiple pricing

6 RCNY § 5-191 sign size requirements for redemption of beverage containers

6 RCNY § 5-192 content of sign for redemption of beverage containers

6 RCNY § 5-194 substitute signs for redemption of beverage containers

6 RCNY § 5-195 requiring signage at businesses that sell beverages for off-premises consumption in beverage containers that are covered by title 
ten of article twenty-seven of the Environmental Conservation Law of the State of New York to be placed within a certain 
distance of cash registers or to be visible to consumers from any specific vantage point

6 RCNY § 5-250 requiring the posting of signs by employment agencies

6 RCNY § 5-251 requiring the display of a license by an employment agency

6 RCNY § 5-265 requiring the posting of signs about tenant screening reports, pursuant to Section 20-809 of the Administrative Code of the City of 
New York

24 RCNY §6-19 Failure to post a letter grade on mobile food vending cart as required.

§ 6. The Laundries penalty schedule contained in Section 6-22 of Subchapter B of Chapter 6 of Title 6 of the 
Rules of the City of New York is amended to read as follows:

Citation Violation Description First Violation First Default Second Violation Second 
Default

Third and 
Subsequent 
Violation

Third and 
Subsequent 
Default

Admin Code
§ 20-297.2

Operating [a retail laundry,] 
an industrial laundry or 
industrial laundry delivery 
without a license

$100 per day $100 per day $100 per day $100 per day $100 per day $100 per day

Admin Code
§ 20-297.3

Failure to comply with 
industrial laundry or 
industrial laundry delivery 
application and licensing 
requirements

$375 $500 $450 $500 $500 $500

Admin Code
§ 20-297.4

Failure to comply with 
industrial laundry or 
industrial laundry delivery 
bond requirements

$375 $500 $450 $500 $500 $500

Admin Code
§ 20-297.5

Failure to comply with 
industrial laundry or 
industrial laundry delivery 
general provisions

$375 $500 $450 $500 $500 $500

Admin Code
§ 20-297.6

Failure to comply with 
additional provisions for 
industrial laundries and 
industrial laundry delivery

$375 $500 $450 $500 $500 $500

Admin Code
§ 20-632(a), 
(c) and (d)

Failure to comply with 
general provisions for retail 
laundries

$175 $175 $300 $300 $500 $500

Admin Code
§ 20-632(b)

Failure of retail laundry to 
accurately and clearly state 
computation of charges

$0 $0 $175 $175 $300 $300
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6 RCNY
§ 2-133(a)

Failure to comply with 
requirements pertaining to 
industrial laundry delivery 
vehicles

$375 $500 $450 $500 $500 $500

6 RCNY
§ 2-133(b)

Failure to comply with 
requirements pertaining to 
liability insurance

$375 (plus 0 to 
15 day 
suspension)**

$500 (plus 15 
day 
suspension)

$450 (plus 0 to 30 
day suspension)**

$500 (plus 30 
day 
suspension)

$500 (plus 
revocation)**

$500 (plus 
revocation)

6 RCNY
§ 2-133(c)

Failure to comply with 
requirements pertaining to 
workers’ compensation 
insurance

$375 (plus 0 to 
15 day 
suspension)**

$500 (plus 15 
day 
suspension)

$450 (plus 0 to 30 
day suspension)**

$500 (plus 30 
day 
suspension)

$500 (plus 
revocation)**

$500 (plus 
revocation)

6 RCNY
§ 2-133(d)

Failure to comply with 
requirements pertaining to 
disability benefits insurance

$375 (plus 0 to 
15 day 
suspension)**

$500 (plus 15 
day 
suspension)

$450 (plus 0 to 30 
day suspension)**

$500 (plus 30 
day 
suspension)

$500 (plus 
revocation)**

$500 (plus 
revocation)

[6 RCNY
§ 2-134]

[Failure to comply with 
general provisions]

[$375] [$500] [$450] [$500] [$500] [$500]

[6 RCNY
§ 2-
134(a)(4)(i)]

[Failure to post notice 
regarding complaints and 
refunds that complies with 
sign requirements]

[$375*] [$500] [$450] [$500] [$500] [$500]

[6 RCNY
§ 2-
134(a)(4)(ii)]

[Failure to post a sign on 
non-functioning machines]

[$375*] [$500] [$450] [$500] [$500] [$500]

6 RCNY
§ 2-135

Failure to comply with 
additional provisions for 
industrial laundries and 
industrial laundry delivery

$375 $500 $450 $500 $500 $500

6 RCNY
§ 2-136

Engaged in prohibited 
conduct

$375 $500 $450 $500 $500 $500

6 RCNY
§ 4-131

Failure to comply with 
general provisions for retail 
laundries

$175 $175 $300 $300 $500 $500

§ 7. Section 6-27 of Subchapter B of Chapter 6 of Title 6 of the Rules of the City of New York, the penalty 
schedule for Public Dance Halls, Cabarets and Catering Establishments, is hereby REPEALED.

§ 8. The Sales of Petroleum Products penalty schedule contained in Section 6-42 of Subchapter B of Chapter 
6 of Title 6 of the Rules of the City of New York is amended to read as follows:

Citation Violation Description First 
Violation

First 
Default

Second Violation Second 
Default

Third and 
Subsequent 
Violation

Third and 
Subsequent 
Default

Admin 
Code
§ 20-672

Failure to comply with petroleum sign, placard, 
or other display requirements

$500 $875 $1,000 $4,000 $5,000 $15,000

Admin 
Code
§ 20-
672.1

Failure to comply with sales recordkeeping 
requirements

$500 $875 $1,000 $4,000 $5,000 $15,000

Admin 
Code
§ 20-673

Engaging in fraudulent practices $7,500 $10,000 $9,000 $10,000 $15,000 $15,000

Admin 
Code
§ 20-
673.1

Improper sale of unleaded gasoline $1,000 $4,000 $2,500 $10,000 $10,000 $10,000

Admin 
Code
§ 20-
673.2

Improper certification, display, or representation 
of octane

$500 $875 $1,000 $4,000 $5,000 $10,000
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Admin 
Code
§ 20-
673.3

Failure to maintain required records $500 $875 $1,000 $4,000 $5,000 $15,000

6 RCNY
§ 3-91

Use of improper delivery ticket $75 $100 $90 $100 $100 $100

6 RCNY
§ 3-92

Improper delivery in excess of marker capacity $75 $100 $90 $100 $100 $100

6 RCNY
§ 3-93

Improper oil temperature for sale, offer, or 
delivery

$75 $100 $90 $100 $100 $100

6 RCNY
§ 3-94

Use of improper printer tickets $75 $100 $90 $100 $100 $100

6 RCNY
§ 3-95

Improper contents of printer ticket $75 $100 $90 $100 $100 $100

6 RCNY
§ 3-96

Improper handling of printer ticket during 
delivery

$75 $100 $90 $100 $100 $100

6 RCNY
§ 3-97

Failure to leave delivery ticket $75 $100 $90 $100 $100 $100

6 RCNY
§ 3-98

Improper measured liquid diversion device or 
mechanism

$75 $100 $90 $100 $100 $100

6 RCNY
§ 3-99

Use of improper air eliminator $75 $100 $90 $100 $100 $100

6 RCNY
§ 3-100

Improper representation of oil quantities on 
delivery tickets

$75 $100 $90 $100 $100 $100

6 RCNY
§ 3-102

Failure to submit truck for inspection $75 $100 $90 $100 $100 $100

6 RCNY
§ 3-103

Failure to retain or produce copies of printer 
tickets

$75 $100 $90 $100 $100 $100

6 RCNY
§ 4-51

Improper testing or approval of pumps $500 $875 $1,000 $4,000 $5,000 $15,000

6 RCNY
§ 4-52

Improper priming of pumps $500 $875 $1,000 $4,000 $5,000 $15,000

6 RCNY
§ 4-53

No official seals on pumps $500 $875 $1,000 $4,000 $5,000 $15,000

6 RCNY
§ 4-54

Missing or broken security seal on pump $500 $875 $1,000 $4,000 $5,000 $15,000

6 RCNY
§ 4-55

No "out of order" sign on pumps $500 $875 $1,000 $4,000 $5,000 $15,000

6 RCNY
§ 4-56

Improper interlock or signage at dispensing 
devices

$500 $875 $1,000 $4,000 $5,000 $15,000

6 RCNY
§ 4-57

Improper use of bottles and measures $500 $875 $1,000 $4,000 $5,000 $15,000

6 RCNY
§ 4-58

Improper use of grease measuring devices $500 $875 $1,000 $4,000 $5,000 $15,000

6 RCNY
§ 4-59

Failure to retain certificate(s) of inspection $500 $875 $1,000 $4,000 $5,000 $15,000

6 RCNY
§ 4-60

Failure to comply with yard and delivery ticket 
requirements

$500 $875 $1,000 $4,000 $5,000 $15,000

6 RCNY
§ 4-61

Failure to comply with return and inspection of 
ticket requirements

$500 $875 $1,000 $4,000 $5,000 $15,000

6 RCNY
§ 4-62

Failure to comply with selector valve 
requirements

$500 $875 $1,000 $4,000 $5,000 $15,000

6 RCNY
§ 4-63

Failure to comply with signage requirements $500 $875 $1,000 $4,000 $5,000 $15,000

6 RCNY
§ 4-64

Failure to comply with fill and stick lines - 
general requirements

$500 $875 $1,000 $4,000 $5,000 $15,000

6 RCNY
§ 4-65

Failure to comply with fill and stick lines - major 
oil company requirements

$500 $875 $1,000 $4,000 $5,000 $15,000

6 RCNY
§ 4-66

Failure to comply with color sample 
requirements

$500 $875 $1,000 $4,000 $5,000 $15,000
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6 RCNY
§ 4-67

Failure to comply with gauge requirements $500 $875 $1,000 $4,000 $5,000 $15,000

6 RCNY
§ 4-68

Improper sale of a petroleum product other 
than gasoline or diesel motor fuel

$500 $875 $1,000 $4,000 $5,000 $15,000

6 RCNY
§ 4-69

Failure to comply with requirements regarding 
water in gas storage tanks

$500 $875 $1,000 $4,000 $5,000 $15,000

6 RCNY
§ 4-70

Improper octane ratings $500 $875 $1,000 $4,000 $5,000 $10,000

6 RCNY
§ 4-71

Improper octane labeling $500 $875 $1,000 $4,000 $5,000 $10,000

6 RCNY
§ 5-51

Failure to comply with regulations pertaining to 
retail sale of gasoline

$[260] 525 $[350] 
525

$[315] 1,050 $[350] 
1,050

$[350] 3,500 $[350] 3,500

NY Agri & 
Mkts
§ 181

Improper interference with the powers and 
duties of municipal directors

$450 $600 $1,080 $1,200 $1,200 $1,200

NY Agri & 
Mkts
§ 182

Improper notification or use of weighing and 
measuring devices

$450 $600 $1,080 $1,200 $1,200 $1,200

NY Agri & 
Mkts
§ 183

Improper removal, obliteration, or defacing of 
official or security seal

$450 $600 $1,080 $1,200 $1,200 $1,200

NY Agri & 
Mkts
§ 184

Failure to comply with the requirements 
pertaining to the condemnation, seizure, or 
repair of false devices

$450 $600 $1,080 $1,200 $1,200 $1,200

NY Agri & 
Mkts
§ 185

Failure to comply with stop-use, stop-removal, 
or removal order

$450 $600 $1,080 $1,200 $1,200 $1,200

NY Agri & 
Mkts
§ 186

Improper possession or use of false device $450 $600 $1,080 $1,200 $1,200 $1,200

NY Agri & 
Mkts
§ 189

Failure to comply with the requirements 
pertaining to the method of sale of commodities

$450 $600 $1,080 $1,200 $1,200 $1,200

NY Agri & 
Mkts
§ 192

Failure to comply with the requirements 
pertaining to the sale or delivery of petroleum 
products

$450 $600 $1,080 $1,200 $1,200 $1,200

NY Agri & 
Mkts
§ 192(5)

Failure to comply with the signage 
requirements for selling or offering to sell motor 
fuel for use in internal combustion engines

$75 $100 $450 $500 $500 $500

NY Agri & 
Mkts
§ 192(6)

Failure to provide functioning motor driven air 
compressors

$25 per 
day

$25 per 
day

$25 per day $25 per 
day

$25 per day $25 per day

NY Agri & 
Mkts
§ 192-a

Failure to comply with fuel octane labeling 
requirements

$500 $875 $1,000 $4,000 $5,000 $10,000

NY Agri & 
Mkts
§ 192-b

Failure to comply with fuel lead content labeling 
and requirements

$500 $875 $1,000 $4,000 $5,000 $10,000

NY Agri & 
Mkts
§ 192-c

Failure to comply with motor fuel standards and 
labeling; cetane rating of diesel fuel; alcohol 
content

$500 $875 $1,000 $4,000 $5,000 $10,000

NY Agri & 
Mkts
§ 192-
c(4)(c)

Failure to maintain the required records $200 $200 $400 $400 $400 $400

NY Agri & 
Mkts
§ 192-e

Failure to comply with the regulations 
pertaining to the sale or delivery of liquefied 
petroleum gas

$450 $600 $1,080 $1,200 $1,200 $1,200

NY Agri & 
Mkts
§ 193

Improper packaging or labeling of containers $450 $600 $900 $1,200 $1,200 $1,200
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NY Agri & 
Mkts
§ 194

Improper use of false labels $450 $600 $900 $1,200 $1,200 $1,200

NY Agri & 
Mkts
§ 195

Failure to comply with the duties of weigh 
masters

$450 $600 $900 $1,200 $1,200 $1,200

1 NYCRR
§ 220.1

Used a prohibited false or unapproved device $300 $400 $720 $800 $800 $800

1 NYCRR
§ 220.2

Improper use of inaccurate or defective 
petroleum devices

$300 $400 $720 $800 $800 $800

1 NYCRR
§ 220.5

Failure to submit device for inspection $300 $400 $720 $800 $800 $800

1 NYCRR
§ 220.11

Improper retail scales $300 $400 $720 $800 $800 $800

1 NYCRR
§ 224.3

Failure to comply with gasoline-alcohol, octane, 
diesel, or kerosene requirements

$500 $875 $1,000 $4,000 $5,000 $10,000

1 NYCRR
§ 224.4

Failure to comply with delivery requirements $500 $875 $1,000 $4,000 $5,000 $10,000

1 NYCRR
§ 224.5

Failure to comply with delivery recordkeeping 
requirements

$500 $875 $1,000 $4,000 $5,000 $10,000

1 NYCRR
§ 224.6

Improper or inaccurate retail measuring device $500 $875 $1,000 $4,000 $5,000 $10,000

1 NYCRR
§ 224.7

Failure to maintain required records $500 $875 $1,000 $4,000 $5,000 $10,000

1 NYCRR
§ 224.7(c)

Failure to remove the water from storage 
tank(s) as required

$500 $875 $1,000 $4,000 $5,000 $10,000

1 NYCRR
§ 224.8

Improper retail sale of gasoline-alcohol blends $500 $875 $1,000 $4,000 $5,000 $10,000

1 NYCRR
§ 224.9

Failure to comply with octane requirements $500 $875 $1,000 $4,000 $5,000 $10,000

1 NYCRR
§ 224.10

Failure to properly post cetane ratings $500 $875 $1,000 $4,000 $5,000 $10,000

1 NYCRR
§ 224.11

Improper octane or cetane labeling $500 $875 $1,000 $4,000 $5,000 $10,000

1 NYCRR
§ 224.12

Failure to post unleaded gasoline sign $500 $875 $1,000 $4,000 $5,000 $10,000

1 NYCRR
§ 224.13

Failure to identify grade or post required 
kerosene signage

$500 $875 $1,000 $4,000 $5,000 $10,000

1 NYCRR
§ 224.14

Failure to properly mark fill ports $500 $875 $1,000 $4,000 $5,000 $10,000

§ 9. Section 6-47 of Subchapter B of Chapter 6 of title 6 of the Rules of the City of New York is amended to 
read as follows:

§ 6-47 Consumer Protection Law Penalty Schedule.

All citations are to Title 20 of the Administrative Code of the City of New York or Title 6 of the Rules of the City 
of New York.

   Unless otherwise specified, the penalties set forth for each section of law or rule shall also apply to all 
subdivisions, paragraphs, subparagraphs, clauses, items, or any other provision contained therein. Each 
subdivision, paragraph, subparagraph, clause, item, or other provision charged in the Notice of Violation shall 
constitute a separate violation of the law or rule.

   For the fine amounts marked by a single asterisk, if the respondent timely submits the appropriate proof of 
having cured a first-time violation, the respondent will not be subject to a civil penalty pursuant to Local Law 
153 of 2013.
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   Pursuant to Section [20-703(b)] 20-703(d) of the Administrative Code of the City of New York, the knowing 
violation of any provision of subchapter 1 of chapter 5 of title 20 of the Administrative Code of the City of New 
York or of any rule promulgated thereunder is subject to a [maximum] penalty of $[500] 3,500.

   Pursuant to Section 20-703(b) of the Administrative Code of the City of New York, each individual statement, 
description or other representation or omission that constitutes a deceptive trade practice shall give rise to a 
distinct and independent violation.

   The number of violations of any provision listed below shall be calculated pursuant to Section 20-703(c) of 
the Administrative Code of the City of New York.

   Unless otherwise specified by law, a second or third or subsequent violation means a violation by the same 
respondent, whether by pleading guilty, being found guilty in a decision, or entering into a settlement 
agreement for violating the same provision of law or rule, within [two] three years of the prior violation(s).

Citation Violation Description First Violation First 
Default

Second Violation Second 
Default

Third and 
Subsequent 
Violation

Third and 
Subsequent Default

Admin 
Code
§ 20-
700

Engaged in an unlawful deceptive or 
unconscionable trade practice

$[260] 525 $[350] 
525

$[315] 1,050 $[350] 
1,050

$[350] 3,500 $[350] 3,500

6 RCNY 
§ 5-09

Failure to comply with the requirements for 
limitations on offers

$[260] 525 $[350] 
525

$[315] 1,050 $[350] 
1,050

$[350] 3,500 $[350] 3,500

6 RCNY 
§ 5-10

Engaged in deceptive classified ads $525 $525 $1,050 $1,050 $3,500 $3,500

6 RCNY 
§ 5-11

Failure to comply with requirements for 
limited editions

$525 $525 $1,050 $1,050 $3,500 $3,500

6 RCNY 
§ 5-12

Failure to comply with requirements for prices 
in multi-product and multi-service 
advertisements

$525 $525 $1,050 $1,050 $3,500 $3,500

6 RCNY 
§ 5-13

Failure to comply with advertisements 
claiming to boost the immune system

$525 $525 $1,050 $1,050 $3,500 $3,500

6 RCNY 
§ 5-23

Failure to meet the requirement(s) for 
layaway plans

$[260] 525 $[350] 
525

$[315] 1,050 $[350] 
1,050

$[350] 3,500 $[350] 3,500

6 RCNY 
§ 5-24

Failure to meet requirement(s) for credit card 
limitations

$[260] 150* $[350] 
150*

$[315] 250 $[350] 
250

$350 $350

6 RCNY 
§ 5-32

Failure to meet the requirement(s) for 
documentation of transactions

$[260] 150 $[350] 
150

$[315] 250 $[350] 
250

$350 $350

6 RCNY 
§ 5-33

Failure to comply with the requirements for 
transactions negotiated in Spanish

$[260] 525 $[350] 
525

$[315] 1,050 $[350] 
1,050

$[350] 3,500 $[350] 3,500

6 RCNY 
§ 5-36

Failure to meet the requirement(s) for sale of 
used items

$[260] 525 $[350] 
525

$[315] 1,050 $[350] 
1,050

$[350] 3,500 $[350] 3,500

6 RCNY 
§ 5-37

Failure to comply with disclosure of refund 
policy requirements

$[260] 150* $[350] 
150*

$[315] 250 $[350] 
250

$350 $350

6 RCNY 
§ 5-38

Failure to comply with requirements for selling 
goods temporarily in short supply

$[350] 525 $[350] 
525

$[350] 1,050 $[350] 
1,050

$[350] 3,500 $[350] 3,500

6 RCNY 
§ 5-39

Failure to meet the requirements for 
cancellation of home appointment

$[260] 525 $[350] 
525

$[315] 1,050 $[350] 
1,050

$[350] 3,500 $[350] 3,500

6 RCNY 
§ 5-40

Improper limit or disclaimer of liability for 
negligence

$[260] 525 $[350] 
525

$[315] 1,050 $[350] 
1,050

$[350] 3,500 $[350] 3,500
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6 RCNY 
§ 5-
40(e)

Improper posting of sign that business is not 
liable for negligence

$[260] 525* $[350] 
525*

$[315] 1,050 $[350] 
1,050

$[350] 3,500 $[350] 3,500

6 RCNY 
§ 5-41

Collected sales tax on sale of good or service 
not subject to such tax under Article 28 of the 
NYS Tax Law or rule and regulations 
promulgated thereunder

$[260] 150 $[350] 
150

$[315] 250 $[350] 
250

$350 $350

6 RCNY 
§ 5-42

Violation of the prohibition on price gouging $[350] 525 $[350] 
525

$[350] 1,050 $[350] 
1,050

$[350] 3,500 $[350] 3,500

[6 
RCNY 
§ 5-46

Failure to meet the requirement(s) for a car 
rental business

$260 $350 $315 $350 $350 $350]

[6 
RCNY 
§ 5-
46(d)]

[Failure to post notice of consumer protection 
law]

[$260] [$350] [$315] [$350] [$350] [$350]

6 RCNY 
§ 5-47

Failure to meet the requirement(s) for jewelry 
sellers and appraisers

$[260] 525 $[350] 
525

$[315] 1,050 $[350] 
1,050

$[350] 3,500 $[350] 3,500

6 RCNY 
§ 5-50

Failure to comply with the requirements for 
delivery of furniture and major appliances

$[260] 525 $[350] 
525

$[315] 1,050 $[350] 
1,050

$[350] 3,500 $[350] 3,500

6 RCNY 
§ 5-51

Failure to meet the requirement(s) for retail 
sale of gasoline

$[260] 525 $[350] 
525

$[315] 1,050 $[350] 
1,050

$[350] 3,500 $[350] 3,500

6 RCNY 
§ 5-54

Failure to meet the requirement(s) for repairs 
of consumer goods

$[260] 525 $[350] 
525

$[315] 1,050 $[350] 
1,050

$[350] 3,500 $[350] 3,500

6 RCNY 
§ 5-55

Failure to meet the requirement(s) for meat 
and poultry advertising

$[260] 525 $[350] 
525

$[315] 1,050 $[350] 
1,050

$[350] 3,500 $[350] 3,500

6 RCNY 
§ 5-56

Failure to meet the requirement(s) for window 
gates

$[260] 525 $[350] 
525

$[315] 1,050 $[350] 
1,050

$[350] 3,500 $[350] 3,500

6 RCNY 
§ 5-57

Failure to meet the requirement(s) for utility 
bill payments

$[260] 525 $[350] 
525

$[315] 1,050 $[350] 
1,050

$[350] 3,500 $[350] 3,500

6 RCNY 
§ 5-58

Improper offer of sale of food in damaged 
containers

$[260] 525 $[350] 
525

$[315] 1,050 $[350] 
1,050

$[350] 3,500 $[350] 3,500

6 RCNY 
§ 5-59

Improper imposition of restaurant surcharges $[260] 150 $[350] 
150

$[315] 250 $[350] 
250

$350 $350

6 RCNY 
§ 5-60

Failure to meet the requirement(s) for 
franchises

$[260] 525 $[350] 
525

$[315] 1,050 $[350] 
1,050

$[350] 3,500 $[350] 3,500

6 RCNY 
§ 5-61

Failure to meet the requirement(s) for public 
performance seats

$[260] 525 $[350] 
525

$[315] 1,050 $[350] 
1,050

$[350] 3,500 $[350] 3,500

6 RCNY 
§ 5-63

Failure to meet the requirement(s) for 
catering contracts

$[260] 525 $[350] 
525

$[315] 1,050 $[350] 
1,050

$[350] 3,500 $[350] 3,500

6 RCNY 
§ 5-68

Failure to meet the requirements for dealers 
at flea markets

$[260] 525 $[350] 
525

$[315] 1,050 $[350] 
1,050

$[350] 3,500 $[350] 3,500

6 RCNY 
§ 5-69

Failure to meet the requirements of blood 
pressure reading services

$[260] 525 $[350] 
525

$[315] 1,050 $[350] 
1,050

$[350] 3,500 $[350] 3,500

6 RCNY 
§ 5-70

Failure to meet the requirements for retail 
service establishments

$[260] 150 $[350] 
150

$[315] 250 $[350] 
250

$350 $350

6 RCNY 
§ 5-73

Failure to meet the requirement(s) for the sale 
of box cutters

$[260] 525 $[350] 
525

$[315] 1,050 $[350] 
1,050

$[350] 3,500 $[350] 3,500

6 RCNY 
§ 5-75

Failure to post the Buyer’s Guide when 
selling or offering to sell any used automobile

$[260] 150 $[350] 
150

$[315] 250 $[350] 
250

$350 $350

6 RCNY 
§ 5-87
through
6 RCNY 
§ 5-103

Prohibited conduct in offering sales or 
discounts and related recordkeeping 
requirements

$[260] 525 $[350] 
525

$[315] 1,050 $[350] 
1,050

$[350] 3,500 $[350] 3,500
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§ 10. The Income Tax Preparers penalty schedule contained in Section 6-53 of Subchapter B of Chapter 6 of 
Title 6 of the Rules of the City of New York is amended to read as follows:

Citation Violation Description First 
Violation

First 
Default

Second Violation Second 
Default

Third and 
Subsequent 
Violation

Third and 
Subsequent 
Default

Admin 
Code
§ 20-
740(a)

Failure to post identification and qualification 
statement

$375* $500* $675 $750 $750 $750

Admin 
Code
§ 20-
740(b)

Failure to provide customer with receipt $375 $500 $675 $750 $750 $750

Admin 
Code
§ 20-
740.1

Improper consumer bill of rights $375 $500 $675 $750 $750 $750

Admin 
Code
§ 20-
741

Improper records $375 $500 $675 $750 $750 $750

Admin 
Code
§ 20-
741.1

Failure to comply with refund anticipation loan 
requirements

$375 $500 $675 $750 $750 $750

6 RCNY
§ [5-66] 
5-66(b)

Improper tax preparation practices $[260] 525 $[350] 
525

$[315] 1,050 $[350] 
1,050

$[350] 3,500 $[350] 3,500

6 RCNY
§ [5-
66(c)] 5-
66(c)(1) 
and 
(c)(2)

Failure to post the required tax preparation signs $[260] 150* $[350] 
150*

$[315] 250 $[350] 
250

$350 $350

6 RCNY
§ 5-
66(c)(3)

Required tax preparation practices $525 $525 $1,050 $1,050 $3,500 $3,500

6 RCNY
§ 5-
66(d) 
and (e)

Requirements for tax preparation refunds and 
records

$525 $525 $1,050 $1,050 $3,500 $3,500

6 RCNY
§ 5-171

Failure to comply with sign location requirement $375 $500 $675 $750 $750 $750

6 RCNY
§ 5-172

Improper sign form and content $375 $500 $675 $750 $750 $750

6 RCNY
§ 5-
173(a)

Failure to comply with sign requirements $375 $500 $675 $750 $750 $750

6 RCNY
§ 5-
173(b)

Failure to comply with requirements regarding 
provision of bill of rights

$375 $500 $675 $750 $750 $750

§ 11. The Debt Collection Agency penalty schedule contained in Section 6-62 of Subchapter B of Chapter 6 of 
Title 6 of the Rules of the City of New York is amended to read as follows:
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Citation Violation Description First Violation First Default Second Violation Second 
Default

Third and 
Subsequent 
Violation

Third and 
Subsequent 
Default

Admin 
Code
§ 20-490

Acting as a debt collection 
agency without a DCA 
license

$750, plus 
$100 per day 
& $100 per 
instance of 
contact

$1,000, plus 
$100 per day, 
& $100 per 
instance of 
contact

$900, plus $100 per 
day, & $100 per 
instance of contact

$1,000, plus 
$100 per day, 
& $100 per 
instance of 
contact

$1,000, plus $100 
per day, & $100 
per instance of 
contact

$1,000, plus $100 
per day, & $100 
per instance of 
contact

Admin 
Code
§ 20-
493.1(a)(i)

Failure to provide a call back 
number answered by a 
natural person

$750 $1,000 $900 $1,000 $1,000 $1,000

Admin 
Code
§ 20-
493.1(a)(ii)

Failure to provide the name 
of the debt collection agency

$750 $1,000 $900 $1,000 $1,000 $1,000

Admin 
Code
§ 20-
493.1(a)(iii)

Failure to provide the 
originating creditor of the debt

$750 $1,000 $900 $1,000 $1,000 $1,000

Admin 
Code
§ 20-
493.1(a)(iv)

Failure to provide the name 
of the person to call back

$750 $1,000 $900 $1,000 $1,000 $1,000

Admin 
Code
§ 20-
493.1(a)(v)

Failure to provide the amount 
of the debt at the time of 
communication

$750 $1,000 $900 $1,000 $1,000 $1,000

Admin 
Code
§ 20-
493.1(b)

Failure to provide written 
confirmation to the consumer 
within 5 business days of any 
debt payment schedule or 
settlement agreement

$750 $1,000 $900 $1,000 $1,000 $1,000

Admin 
Code
§ 20-
493.2(a)

Attempting to collect or 
contact a consumer about a 
debt after failing to provide 
adequate verification of the 
debt upon request

$750 $1,000 $900 $1,000 $1,000 $1,000

Admin 
Code
§ 20-
493.2(b)

Contacting a consumer about 
a debt for which the statute of 
limitations has expired 
without first providing 
required notice

$750 $1,000 $900 $1,000 $1,000 $1,000

6 RCNY
§ 2-190

Failure to provide specified 
written documentation 
verifying the debt

$750 $1,000 $900 $1,000 $1,000 $1,000

6 RCNY
§ 2-191

Failure to provide specified 
statute of limitations 
disclosure regarding the debt

$750 $1,000 $900 $1,000 $1,000 $1,000

6 RCNY
§ 2-192

Failure to provide specified 
written confirmation of the 
debt payment schedule or 
settlement agreement

$750 $1,000 $900 $1,000 $1,000 $1,000

6 RCNY
§ 2-193

Failure to comply with debt 
collection agency record-
maintenance requirements

$375 $500 $450 $500 $500 $500

6 RCNY
§ 2-194

Failure to comply with call-
back number requirements

$750 $1,000 $900 $1,000 $1,000 $1,000

6 RCNY
§ 5-77(a)

Failure to comply with 
requirements pertaining to 
acquisition of location 
information

$[260] 525 $[350] 525 $[315] 1,050 $[350] 1,050 $[350] 3,500 $[350] 3,500

6 RCNY
§ 5-77(b)

Failure to comply with 
requirements pertaining to 
communicating in connection 
with the collection of a debt

$[260] 525 $[350] 525 $[315] 1,050 $[350] 1,050 $[350] 3,500 $[350] 3,500
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6 RCNY
§ 5-77(c)

Engaging in harassment or 
abuse in connection with the 
collection of a debt

$[260] 525 $[350] 525 $[315] 1,050 $[350] 1,050 $[350] 3,500 $[350] 3,500

6 RCNY
§ 5-77(d)

Making a false, deceptive, or 
misleading representation in 
connection with the collection 
of a debt

$[260] 525 $[350] 525 $[315] 1,050 $[350] 1,050 $[350] 3,500 $[350] 3,500

6 RCNY
§ 5-77(e)

Using an unfair or 
unconscionable means to 
collect or attempt to collect a 
debt

$[260] 525 $[350] 525 $[315] 1,050 $[350] 1,050 $[350] 3,500 $[350] 3,500

6 RCNY
§ 5-77(f)

Failure to comply with the 
validation procedures for debt 
collectors who are creditors 
or who are employed by 
creditors

$[260] 525 $[350] 525 $[315] 1,050 $[350] 1,050 $[350] 3,500 $[350] 3,500

6 RCNY
§ 5-77(h)

Failure to comply with 
requirements for public 
websites

$[260] 525 $[350] 525 $[315] 1,050 $[350] 1,050 $[350] 3,500 $[350] 3,500

6 RCNY
§ 5-78

Designing, compiling, or 
furnishing a form to create 
false consumer belief that a 
third party is participating in 
the collection of a debt

$[260] 525 $[350] 525 $[315] 1,050 $[350] 1,050 $[350] 3,500 $[350] 3,500
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NEW YORK CITY LAW DEPARTMENT
DIVISION OF LEGAL COUNSEL

100 CHURCH STREET
NEW YORK, NY 10007

212-356-4028

CERTIFICATION PURSUANT TO

CHARTER §1043(d)

RULE TITLE: Amendment of Certain Penalties 

REFERENCE NUMBER: 2021 RG 082

RULEMAKING AGENCY: Department of Consumer and Worker Protection

I certify that this office has reviewed the above-referenced proposed rule as required by section 
1043(d) of the New York City Charter, and that the above-referenced proposed rule:

(i) is drafted so as to accomplish the purpose of the authorizing provisions of law;

(ii) is not in conflict with other applicable rules;

(iii) to the extent practicable and appropriate, is narrowly drawn to achieve its stated purpose; 
and

(iv) to the extent practicable and appropriate, contains a statement of basis and purpose that 
provides a clear explanation of the rule and the requirements imposed by the rule.

/s/ STEVEN GOULDEN Date:  October 21, 2021
Acting Corporation Counsel
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NEW YORK CITY MAYOR’S OFFICE OF OPERATIONS
253 BROADWAY, 10th FLOOR

NEW YORK, NY 10007
212-788-1400

 

CERTIFICATION / ANALYSIS 
PURSUANT TO CHARTER SECTION 1043(d)

RULE TITLE: Amendment of Certain Penalties

REFERENCE NUMBER: DCWP-9

RULEMAKING AGENCY: Department of Consumer and Worker Protection

I certify that this office has analyzed the proposed rule referenced above as required by Section 1043(d) of the New York 
City Charter, and that the proposed rule referenced above:

(i) Is understandable and written in plain language for the discrete regulated 
community or communities;

(ii) Minimizes compliance costs for the discrete regulated community or 
communities consistent with achieving the stated purpose of the rule; and

(iii)      The proposed rule adds some rule violations to the Department’s list of curable sections.  

     /s/  Francisco Navarro         October 21, 2021    
    Mayor’s Office of Operations                  Date


