New York City Department of Consumer Affairs
Notice of Adoption
Notice of Adoption to amend a rule relating to towing vehicles to make the rates prescribed therein
consistent with applicable sections of the Administrative Code and other Rules. This amendment also
updates language about the liability insurance that applicants for a tow license must carry.
NOTICE IS HEREBY GIVEN PURSUANT TO THE AUTHORITY VESTED IN the Commissioner of
the Department of Consumer Affairs by Sections 1043 and 2203(f) of the New York City Charter and
Section 20-525 of the New York City Administrative Code, and in accordance with the requirements of
Section 1043 of the New York City Charter, that the Department amends Sections 2-362 and 2-368 of
Chapter 2 of Title 6 of the Rules of the City of New York.
This rule was proposed and published on October 27, 2018. A public hearing was held on November 26,
2018.
Statement of Basis and Purpose of Rule
Certain rates prescribed in Title 6, Section 2-368 of the Rules of the City of New York are inconsistent
with the rates required in Subchapter 31 of Title 20 of the New York City Administrative Code.
Specifically, Sections 20-509 and 20-509.1 dictate specific charges for the towing and storage of vehicles
that are different than rates provided in Section 2-368. The Department of Consumer Affairs is amending
Section 2-368, to correct this inconsistency. This amendment will also remain consistent with Title 34,
Section 4-07(i)(3) of the Rules of the City of New York, which is a Department of Transportation rule
that references Section 2-368.
This rule also amends the subdivision regarding the liability insurance that applicants for a tow license
must carry. The Law Department recommended to DCA that references to “personal injury” in Section 2362(d) be changed to “injury”. This recommendation was made to align the text of this rule with the
common usage in the insurance industry. Commercial automobile insurance policies typically do not use
the phrase “personal injury” and instead use “bodily injury.” Use of “injury” without qualification in this
rule will ensure that applicants obtain sufficient liability insurance policies.
New material is underlined.
[Deleted material is in brackets.]
“Shall” and “must” denote mandatory requirements and may be used interchangeably in the rules of this
department, unless otherwise specified or unless the context clearly indicates otherwise.
Rule Amendment
Section 1. Subdivision d of Section 2-362 of Title 6 of the Rules of the City of New York is amended to
read as follows:
§ 2-362 Applications for a License to Engage in Towing.
(d) Every such applicant shall furnish a copy of a Certificate of Insurance as proof that every tow truck
to be used by such applicant under this license is insured under a liability insurance policy as follows: Not
less than two hundred thousand dollars for [personal] injury or death of any one person resulting from any
one accident; not less than five hundred thousand dollars for [personal] injury or death [of two or more
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persons resulting] from any one accident; and not less than fifty thousand dollars for injury to or
destruction of property of one or more persons resulting from any one accident. The licensee shall notify
the Commissioner of any modification, amendment, cancellation or substitution of any such insurance
policy within 10 days of receipt by the licensee of notice to the licensee of any such modification,
amendment, cancellation or substitutions. Notice to the Commissioner shall be made by regular mail to
the License Issuance Division of the Department.
§ 2. Section 2-368 of Title 6 of the Rules of the City of New York is amended to read as follows:
§ 2-368 Rates and Charges.
(a) [Unless specifically provided otherwise by law or rule, the maximum rates as prescribed for
towing are:
(1) $50 for the first mile or part thereof within the City of New York.
(2) $4.00 for each additional mile or part thereof within the City of New York.
(3) All tolls required to be paid while towing a vehicle.] Charges for the towing of disabled
passenger vehicles from an arterial roadway by an arterial tow permittee authorized by the commissioner
of transportation or the police commissioner shall be $125 for the first ten miles or fraction thereof, $4 for
each additional mile or fraction thereof, and all tolls required to be paid while towing the vehicle.
(b) [The maximum rates as prescribed for storage are $15.00 maximum for each calendar day for the
first three days of storage and $17.00 for the fourth calendar day of storage and each calendar day
thereafter. The calendar day the vehicle is towed shall be counted for this purpose.] Charges for the
storage of vehicles following a towing of a disabled passenger vehicle from an arterial roadway by an
arterial tow permittee shall not exceed $25 for each twenty-four hours or fraction thereof for the first three
days of storage and $27 for the fourth day of storage and each day thereafter.
(c) [The rates in subdivision (a) shall not apply to:
(1) the towing of vehicles exceeding six thousand pounds;
(2) the towing of vehicles that are less than six thousand pounds that have commercial license plates
and a maximum gross vehicle weight of at least six thousand pounds; or
(3) the towing of motor vehicles pursuant to a contract which was in existence prior to the need for
the towing of such vehicles, provided that such motor vehicles are either owned or leased by the person
who entered into such contract.] Charges for the towing of vehicles shall not exceed $100 plus all tolls
required to be paid while towing the vehicle; provided, however, that where a motor vehicle has been
booted by a person licensed pursuant to subchapter 32 of chapter 2 of title 20 of the New York City
Administrative Code in a private lot as defined in paragraph 3 of subdivision b of section 20-531 of such
subchapter and such vehicle is subsequently towed, no additional charge may be imposed for the towing
of such vehicle. The rates in this subdivision shall not apply to the towing of motor vehicles pursuant to a
contract which was in existence prior to the need for the towing of such vehicles, provided that such
motor vehicles are either owned or leased by the person who entered into such contract.
(d) [The rates in subdivision (b) shall not apply to:
(1) the storage of vehicles exceeding six thousand pounds;
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(2) the storage of motor vehicles that are less than six thousand pounds that have commercial license
plates and a maximum gross vehicle weight exceeding six thousand pounds; or
(3) the storage of motor vehicles pursuant to a contract which was in existence prior to the need for
storage of such vehicles, provided that such motor vehicles are either owned or leased by the person who
entered into such contract.] Charges for the storage of vehicles shall not exceed $25 for each twenty-four
hours or fraction thereof for the first three days of storage and $27 dollars for the fourth day of storage
and each day thereafter. The rates in this subdivision shall not apply to the storage of motor vehicles
pursuant to a contract which was in existence prior to the need for storage of such vehicles, provided that
such motor vehicles are either owned or leased by the person who entered into such contract.
(e) [For towing to a destination outside the City of New York an agreement as to the charge for towing
must be made before the start of the trip. Such charges shall not exceed $3.50 per mile from the City line
to the point of destination. All other towing rates as described in subdivisions (a), (b) and (c) apply to all
tows originating in the City of New York.] Towing and storage rates for vehicles other than passenger
vehicles are provided for by Section 4-07(i) of Chapter 4 of Title 34 of the Rules of the City of New
York.
(f) (1) Where unusual preparation is required before a vehicle can be towed, additional charges may
be imposed not to exceed $12.00 per tow truck for each 1/4 hour or part thereof, provided, however, that
no such charge may be imposed or collected if an accident vehicle is towed pursuant to the Directed
Accident Response Program. Unusual preparation includes winching or righting a vehicle or any other
preparation necessary to put the vehicle in a position where it can be hooked or raised to the tow truck.
(2) Notwithstanding paragraph one of this subdivision, a towing company which has towed a vehicle
to its storage facilities may charge an additional amount not to exceed $25 for the positioning of such
vehicle for removal from such storage facilities by the tow truck of another towing company that is
capable of towing three or more vehicles simultaneously. Such other towing company must be licensed or
otherwise exempt from the licensing provisions of subchapter 31 of chapter 2 of title 20 of the New York
City Administrative Code, or must be based outside of New York City and thereby not be required to be
licensed pursuant to such provisions of the New York City Administrative Code.
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